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Criterion 6- Governance, Leadership and Management Key 

Indicator- 6.2 Strategy Development and Deployment 

6.2.2 INSTITUTION IMPLEMENTS E-GOVERNANCE IN ITS OPERATIONS 

1. ADMINISTRATION INCLUDING COMPLAINT MANAGEMENT 

2. FINANCE AND ACCOUNTS 

3. STUDENT ADMISSION AND SUPPORT 

4. EXAMINATIONS 
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6.2.2 

 
Institution implements e-governance in its 

operations 

1. Administration including complaint 

management 

2. Finance and Accounts 

3. Student Admission and Support 

Examination 

 

 

 
 

 

 

 

Note: The Supporting documents for this metric exceed the upload limit of 

5 MB. Here the documents are made available in HEI website and 

the links for the     Metric is given below. 

 


